






Transforming a boutique brand     |
FiftyFive created the visual identity, messaging and brand tools for MyFit4Life, a custom 
fitness and wellness company. The tagline ‘Power. Being fit. Living well.’ captured the brand 
message across digital and print communications, establishing the company in a competitive 
local marketplace.



Redefining an industry approach     |
Message, tone and style were the focus for FiftyFive in redeveloping collateral  
for HSBC Insurance Solutions debt cancellation program. Work encompassed  
brand strategy, project management, design development, and implementation  
of sales and marketing pieces. Conducted market research, determined product  
nomenclature, and created direct mail, sales materials, postcards, product  
brochures, and retail promotional materials to directly engage customers and  
transform the conversation for this insurance industry leader.

The HSBC Business Insurance Solution Clear choices for complete coverage

art science science art

Debt Cancellation Plus  Summary

IMPORTANT INFORMATION: The Debt Cancellation Plus feature only applies to the primary cardholder (herein referred to as
“You” and “Your”).  Your purchase of Debt Cancellation Plus is optional, and whether or not You enroll will not affect
Your application for credit or the terms of any existing agreement You have with Household Bank (SB), N.A. (here-
in referred to as “We” or “Us”). Debt Cancellation Plus is sold by Us and the fees will be billed to Your credit card account.
Upon acceptance of Your enrollment,  You will receive Your Contract Provisions which will state the terms and conditions of 
Debt Cancellation Plus.  Debt Cancellation Plus is a debt cancellation product and is not insurance.  The Contract Provisions of
Debt Cancellation Plus are an optional addendum to Your Cardholder Agreement.  This document is only a summary of the Debt
Cancellation Plus feature.  Please read Your Contract Provisions carefully for details of Your protection.  There are 
eligibility requirements, conditions, and exclusions that could result in no benefits.  You can find a complete
explanation of the eligibility requirements, conditions and exclusions in sections 2 through 7 of Your Debt
Cancellation Plus Contract Provisions.

Debt Cancellation Plus is unavailable in Mississippi, Guam, the Virgin Islands, Puerto Rico and Canada.

PROPERTY DAMAGE OR LOSS: If there is damage or loss to merchandise purchased on Your credit card account, Debt
Cancellation Plus will cancel from Your account an amount equal to the cost of repairing or replacing the merchandise up 
to the balance existing as of the date of the qualifying event, not to exceed $10,000.

TOTAL DISABILITY: Following 30 consecutive days of Total Disability,  You are eligible for a cancellation of part of Your account’s
balance.  Debt Cancellation Plus will cancel an amount equal to 10% of Your account’s balance on the date You became totally
disabled, up to  $1,000 for each month that You remain totally disabled, not to exceed $10,000.  You must have been employed
full-time (but not self-employed or working for a spouse or any other individual living with You on whom You are financially
dependent for support and maintenance) and working 30 hours or more per week at a single job on the date Total Disability
began.  If Total Disability occurs within 180 days of the date You either (1) elect Debt Cancellation Plus or (2) make a purchase 
or advance on Your account and Your Total Disability results from a preexisting medical condition as defined in the Contract
Provisions, You may not receive a cancellation of debt for that Total Disability.

INVOLUNTARY UNEMPLOYMENT: Following 30 consecutive days of Involuntary Unemployment, You are eligible for a cancella-
tion of part of Your account’s balance.  Debt Cancellation Plus will cancel an amount equal to 10% of Your account’s balance on
the date You became involuntarily unemployed, up to $1,000 for each month that You remain involuntarily unemployed.  There 
is a maximum number of 6 continuous monthly cancellations of 10% or $1,000, whichever is less, of Your account’s monthly 
balance on the date of the event prompting cancellation.  You must have been employed full-time (but not self-employed or
working for a spouse or any other individual living with You on whom You are financially dependent for support and mainte-
nance) and working 30 hours or more per week at a single job on the date of Involuntary Unemployment (this includes loss 
of employment due to unionized labor disputes, strikes, lock-outs and temporary lay-offs).  

LOSS OF LIFE: If You die, Debt Cancellation Plus will cancel the balance on Your account on the date of death, up to $10,000;
however, Your eligible account balance will not be cancelled if You commit suicide.

TERMINATION:  You may terminate Your Debt Cancellation Plus feature at any time.  If You choose to terminate
Your Debt Cancellation Plus feature within 60 days of enrollment, We will reimburse Your Debt Cancellation Plus
fee.  We may terminate Your Debt Cancellation Plus feature, for any reason, by giving You written notice at least
30 days in advance of termination.  We will automatically terminate Your Debt Cancellation Plus feature on the
earliest of (a) the first date Your account becomes 2 billing cycles past due; or (b) the first date We become aware
of a misrepresentation of information by You.

You are not eligible for a Debt Cancellation Plus cancellation benefit if You stop actively working full time, (except with respect 
to any Involuntary Unemployment or Total Disability event).  You must notify Us in writing as to the change in Your employment
status and request that We terminate Your account’s Debt Cancellation Plus feature.  Upon receipt of written notification, Your
account will no longer be charged the monthly fee.

COST:  The monthly charge rate for the Debt Cancellation Plus feature is $0.90 per $100 of Your average daily 
balance each month (including any deferred balance).  We reserve the right to increase the rate in which case 
You will be notified in writing at least 30 days in advance of the increase.

ADDITIONAL IMPORTANT INFORMATION:
• We reserve the right to modify these Contract Provisions, but if the modification is not favorable to You or if

there is an additional charge, We will first provide You with notice of the proposed change and an opportunity
to terminate this program without penalty before the change takes effect.

• Debt Cancellation Plus is only offered as a package and its components are not available separately.
• You may be subject to federal, state and local taxes on the amount of Your cancelled balance.  Please consult Your tax advisor

for guidance on the tax implications, if any, of Debt Cancellation Plus.
• During the qualification period and the time it takes to process Your cancellation, Your account balance is 

not suspended or cancelled.  You remain responsible for finance charges and minimum payment requirements
on Your account until the balance is paid off or a cancellation takes place.  Once Your cancellation is processed
(except for cancellation due to Property Damage or Loss), Your account will not accept any authorizations 
for purchases, cash advances, or any other transactions.  Your account will remain inactive until Your benefit
period ends.

• There is no limit on the overall number of Debt Cancellation Plus cancellations You may have.  However, there is a limit on 
consecutive monthly cancellations for Involuntary Unemployment as described above.  To be eligible for subsequent Debt
Cancellation Plus cancellations, You must first be actively working continuously full-time for at least 180 days prior to each
qualifying event.
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It pays to be prepared
Life is full of what if’s. It’s important to think ahead.

What if you were out of work with a back injury 

or laid off from your job? What if one of your 

purchases is stolen and you haven’t paid off 

the balance?

Protect your account from unexpected events 

with Debt Cancellation Plus. You can’t eliminate 

life’s emergencies, but you can avoid the worry.

It feels good 
to take control.

What if…
My account is protected. Every day.



Applying smart design to digital solutions     |
The new Chubb is communicating in new ways, and FiftyFive helped 
the company grab target markets through digital media. Powerful 
design and concise messaging, backed by cutting edge programming, 
delivered positive results. FiftyFive’s effective interactive digital  
media – websites, emails, invitations, social media, video, PowerPoint 
and digital marketing – provide commanding solutions for clients.



Partial Client List
Access First
Alaska Brands Group
Alaska Glacier Products
AOL Time Warner
Arley Ramirez Landscape Contractor
Bare Distillery (Trulli Peak)
Both Coasts, LLC
The Center for Contemporary Art
Chubb
Chubb Accident & Health
Chubb Commercial
Chubb Personal Insurance
Chubb Speciality
Claremont Distillery
Classic Home & Garden
CUH2A
Dun & Bradstreet
Edison Concours
Ekco Corporate Communications
Ewing Cole
Friends’ Health Connection
Gallery W Contemporary Art
Gibbons P.C.
Harmony Landscape & Property Management
Hatteras Press
HiTops, Inc.
HSBC Bank
HSBC Insurance
HSBC Securities

Jewish Community Foundation
Keller Williams
LEAP Marketing
Leslie Gustafson & Co.
LexisNexis
M&C Saatchi
Martindale-Hubbell
McKinley Capital Management
MyFit4Life
National Adhesives Division
National Starch and Chemical
New Jersey State Bar Association
New Jersey State Bar Foundation 
New York Life / Mainstay Investments
O’Brien Provost Campaign
Oral Cancer Network
Ortho Clinical Diagnostics
Primex Trading
Prudential
RCG IT
Reed Elsevier
Roxiticus Golf Club
Scandic Builders, Inc.
Schommer Engineering
Wallflowers
Wealth Partners
Weichert Realty
Wells Fargo Home Mortgage
Williams & Co.
Wolters Kluwer

FiftyFive’s commitment connects to each client’s distinct needs, skillfully serving 
financial, insurance, legal, publishing, technology, consumer products, real estate, 
healthcare/pharmaceutical, manufacturing, non-profit markets and more.


